Notes From The 
UnderGround 


Our 16 Anniversary 
Edition 
1988-2004 


A free Publication April 2004 
Volume 16, Issue 1 


e 


¢ 


ay 


Vol. Volume 1/2004 No. MR-23 


Notes From The 
Underground 


A FREE PUBLICATION 


= ‘April 2004 | 


SEEING IS BELIEVING - SO BE SEEN 


CONTENTS 

President's Note by Zelda 
Marshall ................. 1 
Notes from Your President 
Elect, Lauren Mulvihill ...... 3 
Adam Geller Associated Press 
on the Ex Mr. Stumpp....... 3 
Transgender Good News by Pat 
Convover, reviewed by Kaitlin 
PACTES  & ho-ada sini saciabentedisenceacmisiaies 6 
Holly Devor was a strange and 
conspicuous woman 
The Gender Binary Is “The 
Elephant in the Room” by 
Samantha Perrin 
EGALE Canada, SRS in 
Ontario, An Injury to Public 
Health, ....0.¢2as2e seremase 12 
Fake ID’s for Social Justice, by 
Stephanie M. Skier ........ 13 
Famous Transgender Moments 
in Our History by Joanne Law, 
reprint from Northern Sash .. 14 
Why Are There So Many Loud 
Voices on the Net? By Margo 
Ross, Editor 
Your Executive 
It Is Your Mail Box ........ 16 


Notes From The President: 
Zelda Marshall, GM President 
September 2003 - 14 February 
2004 


Imagine that you, as a member 
of Gender Mosaic, wake up one 
morning, & you are told that 
you are now the president of 
Gender Mosaic! That would 
likely make you want to pull the 
covers back over your head & 
wish that the rest of the world 
would go away, right? 


Well fortunately for me it wasn’t 
that bad — I had some great 
support to help me through 
these almost 5 months as your 
interim president. So much of 
this “word from the president” 
will be taken up with “thanks”. 


The first & biggest thanks goes 
to my life partner & your former 
president, Jan Hobbs. Thank 
you for showing me what 
needed to be done, & in many 
cases even doing it for me, as an 
“Executive Assistant”. Thank 
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you also for staying on as 
Gender Mosaic’s Community 
Outreach person. 
Congratulations on another 
successful year in that capacity 
of making sure that some 
underprivileged children in 
Lanark county could still have a 
Christmas, thus relieving their 
parents of having to go through 
what you yourself have had to 
do in the past — dealing with the 
disappointment & sadness that 
the children feel when they see 
that they don’t get Christmas 
this year. Thank you for your 
dedication to this task. I know 
you were disappointed by the 
drop in support that came this 
year, but let’s focus instead on 
the number of children in whose 
lives we were able to make a 
difference this year. And with 
that, I thank all of you GM 
members who rallied to Jan’s 
call & supplied gifts for children 
from the list we received from 
the Lanark County OPP. 


Thank you to Nelia for 


organizing such a great 
Christmas party. Your 
dedication to making sure we 
could have one is nothing short 
of inspirational, & all the more 
so when we remember that you 
aren’t even a member of GM. 
You showed us that we could 
still have a Christmas party at 
an external location, with prizes 
& fun contests & dancing, & 
still do it profitably. I hope the 
experience was very rewarding 
& enriching for you. I know it 
was probably an eye-opener for 
you too, such as when you 
initially visited different 
establishments to find a location 
for the party, & you found out 
which establishments would 
definitely welcome our business, 
as opposed to those who would 
merely tolerate our presence (& 
then only if we kept a 
sufficiently low profile). 

Thanks you looking out for us 
so well! And thank you again 
to Jan, for all the goodies you 
collected from local businesses 
for the 2 Adult XXX Gift 
Baskets that were raffled off. 
Thank you Margo to the 2 
delicious torts you made & 
donated for raffles. 


Thank you to all who got 
politically involved! Thank you 
for your bravery & your 
willingness to stick out your 
necks & be noticed. We have 
to be visible if we want things to 
change for the better for us. 
Samantha, Shannon, Jan, 
Margo, Amanda, Joanne: I 
remember especially the 
meeting we were all at with 


_ 


Svend Robinson, MP, in the 
West Block of Parliament Hill 
back on Tuesday 4 November. 
He certainly knows now that 
transgender should not have 
been left out of Bill C-250, eh? 
So he has given us a challenge 
to fix that — let’s do it, girls! 


Thank you to the other members 
of the GM Executive — Margo 
our secretary, & Norma our 
other Vice-President. Thank 
you for not submitting 
resignations when I took over as 
President! Seriously, thank you 
for staying with the GM 
Executive, & for all the insight 
you gave & suggestions for how 
we could do things better. We 
are all of us accountable to the 
membership — thank you for all 
your support. 


Additionally, there are 3 things 
on which I can look back & feel 
good about having been the GM 
president. The first of these is 
the re-instatement of the 
monthly discussion groups. It is 
one of the first things I did when 
I took over as president. The 
general impression I have from 
you, the GM membership, is 
that you are glad to have these 
back. And so it was on that first 
such discussion group on 
Tuesday 30 September (starting 
the tradition of last Tuesday of 
every month), that many of us 
met to discuss “Are We Having 
Fun Yet?” — how can we make 
it more fun to be a member of 
GM. Thank you to all who have 
come to each of our discussion 
groups, because it is you & the 
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contributions that you make tt 
determine the success of each 


discussion group. And a thank 
you also to Jan who, although 
she would make herself absent 
for each discussion group, 
always ensured that coffee, tea, 
& at least one kind of snack 
would be available before she 
left. 


The second such thing was to 
get a book review done. The 
GM mailbox received a 
complimentary copy of 
“Transgender Good News” by 
Dr. Pat Conover, with a request 
that this book be reviewed by 
us. I held onto it for a while, 
being personally interested in 
the subject matter (transgender 
from a Christian viewpoint), but 
having so little time, I was 
happy to pass the book onto 
someone else who was far more 
qualified than I to review it. 
(You'll see her review further in 
this newsletter — the book will 
be in the Gender Mosaic 
library.) The 3" thing was to 
hand-deliver letters of thanks to 
each of the businesses that 
contributed to those Adult XXX 
Gift Baskets we raffled off at 
the Christmas party. It was 
truly a pleasure to tell them how 
much we appreciated the 
donations, & in more than one 
case, we were told that they 
would be pleased to contribute 
again next year. It is a very fun 
& satisfying feeling to know 
that we are building & re- 
enforcing bridges to the 
community in general. 


~y 


Now as many of you know, I 
have chosen not to re-run as 
president of GM since I am 
taking on some new challenges 
in my “day job”. But I will 
continue to offer my services to 
the new Executive as Treasurer, 
thus providing some continuity. 
Likewise, I ask all of you to 
support your new Executive — 
there may be some new faces 
there, so let’s make their 1" 
time on the GM Executive a 
pleasant one. 

Love & Hugs to All 

Your Interim President 

Zelda 


Notes from Your President 
Elect - Lauren Mulvihill 


When I walked across the 
parking lot to my first GM 
social my legs were shaking and 
my heart thumping. I held tight 
to the shepherds pie I had 
brought, assured that any group 
of people who met over a 
potluck couldn’t be that scary. 
And I was right. I found 
answers, assurance, friendship. 
In Gender Mosaic I found a safe 
place where I could find myself. 
I found out that I wasn’t the 
only one. 


I believe that trans people are 
going to be making tremendous 
gains in the next few years. 

We are on the verge of 
understanding and redefining 
transgenderism, of finally 
attaining legal protection, and 
public acceptance is increasing. 
Many who will play a leading 
role will have taken their first 


baby steps in the security that 
Gender Mosaic offers. The 
group has protected, developed, 
educated many who will make a 
contribution in her or his own 
way. 


But Gender Mosaic must always 
be a place of safety, information, 
assurance , comfort and 
friendship. I was honoured to be 
asked to serve on the executive; 
I accepted because when I 
called for help, someone 
answered. I hope that I can help 
make certain that someone will 
always be there to answer. 


I want to thank the past 
executive for making the 
changeover so easy. I am 
looking forward to working 
with the new executive, Margo, 
Sophy, Zelda and Amanda and 
those who have generously 
volunteered to serve on 
committees, Jan on Community 
Outreach, Joanne on 
Membership, Teddy on Library, 
Kaitlin as Ombudsperson and 
Margo doing double duty on the 
newsletter. Samantha has taken 
on the enormous job of 
redesigning and updating the 
web site and we should all be 
ready to help her with this. I 
want to thank Linda for her 
work on the site. I know how 
time consuming every change is. 


I hope in future reports I will be 
able to relate new initiatives we 
are taking and recount with 
pride the accomplishments that I 
know there will be. Thank you 
for your trust. 
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By ADAM GELLER 
Associated Press, June 4, 2003 
NEWARK, N.J. -- By June, 
people in the Quantitative 
Management department 

were trading whispers across 
the rows of cubicles. 


What's wrong with Mark 
Stumpp? Why had he dropped 
so much weight so quickly? 
Was he sick? Nobody knew. 


One day after lunch, Mr. 
Stumpp handed a small, framed 
snapshot to Jim Scott, his friend 
and co-manager in the 
department at Prudential 
Financial Inc. for 14 years. 


"Do you know who that is?" 
Mr. Stumpp asked. 


Mr. Scott glanced at the picture 
of a tall woman with blonde 
bangs and shook his head. He 
had never seen her. 


"That's the person you're going 
to be working with a year from 
now," Mr. Stumpp said. 


Puzzled, Mr. Scott looked at 
the photo again, then back at 
Mr. Stumpp. The lady in the 
photograph, Mr. Stumpp said, is 
going to be me. 


Prudential's QM department 
manages billions of dollars of 
other people's money. It's a 
business that relies on a 
nurtured image of solidity, on 
the value implicit in long-time 
relationships. 


And so, as word of Mr. 


Stumpp's intensely private 
decision spread through 
Prudential's Newark 
headquarters, people realized 
this wasn't going to be 

about just him. It was going to 
be about them, too. 


Mr. Stumpp was uncomfortable 
in Mark's body as far back as 
memories reach. Deep inside, at 
the nexus of body and mind, 
something felt terribly wrong. 


"A malaise of the soul," Mr. 
Stumpp says. 


It is called gender dysphoria, a 
condition characterized by 
intense feelings of being the 
wrong gender. No one knows 
for sure what causes it. 


Since the 1960s, thousands of 
people have quietly undergone 
hormone treatment and surgery 
to change gender. Most 
dropped out of their previous 
lives, resurfacing somewhere 
else with new identities. 


Today, "more and more people 
are recognizing that this is not 
something that they have to be 
ashamed of," says Eli Coleman, 
director of the Program in 
Human Sexuality at the 
University of Minnesota. 


So perhaps it was just a matter 
of time before it happened at 
Prudential, a company with 
61,000 people on its payroll. 
But in 22 years at Prudential, 


the last half working on 
personnel issues, Ron Andrews, 
a vice-president of human 
resources, "had never 
encountered a more difficult 
issue." 


"What was difficult about this," 
he said, "is I didn't know 
anything." 


Mr. Stump, 51, had a reputation 
as one of the office's "class 
clowns." He dropped jokes into 
the middle of meetings, walked 
around the office without 

shoes, wore jeans when 
everyone else wore a suit. 


But he was an acknowledged 
expert in the serious business of 
making money grow, and his 
department, a group of about 35 
people, manages $32-billion 
(U.S.) on behalf of client 
pension funds and other 
institutional investors. 
Prudential's own $8-billion in 
pension funds is managed here. 


"My business is about trust," 
Mr. Stumpp says, and he knew 
trust would not be enhanced if 
people saw him "turn into a 
girl." 


So for years, Mr. Stumpp 
postponed gender reassignment 
surgery. But in 1999, after 
seeing a therapist, he started 
taking estrogen and undergoing 
electrolysis -- all part of a still 
reversible journey into what it 
might be like to be a woman. 


It was two years before his 
co-workers began to notice he 
was changing -- and to worry. 
The hormones were reshaping 
his body. Enlarged breasts could 
be hidden in loose-fitting shirts, 
but there was no way to 
disguise the disappearance of 
muscle. 


In the summer of 2001, the few 
executives at Prudential who 
knew what was going on 
realized that the problem wasn't 
that Mr. Stumpp was changing 
his gender. It was that he was 
coming back to work afterward. 


It was one thing to figure out 
how the QM department would 
go on without Mark. It was 
quite another to figure out how 
to continue with someone 
named Maggie in his place. 


Someone was going to have to 
explain this delicate situation in 
Prudential's executive offices, to 
the company's clients, to the 
marketing and sales 
representatives who vouched 
for Mr. Stumpp's research. 


Bringing it all together was Mr. 
Andrews's job. 


Throughout the summer and 
into the fall, Mr. Andrews 
worked his way down a list of 
people who needed to know, 
figuring out not just who they 
would tell in turn, but how they 
would do it. 


In one months-long thread of 
calls, meeting and memos, he, 
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eae lawyers and sales 


managers drew up a list of 30 
clients that relied on Mr. 
Stumpp's research and 
investment strategies. 


They decided that a Prudential 
customer relationship manager 


| would contact each one to 


explain who would soon be 
handling their money, And then 
Mr. Andrews and his group 
wrote a script -- not word for 
word, but an extended outline 
with "key communication 
points." 


"We wanted our clients and our 
customers not to hear this from 
some sort of grapevine," Mr. 
Andrews says. "We wanted to 
make sure they heard it from 
us." 


In the QM department, though, 
Mr. Stumpp's story was still 
known only to Mr. Scott and 
another employee, Stacie Mintz. 
So, after Mr. Stumpp left on an 
unexplained medical leave in 
January, 2002, Mr. Scott called 
the homes of everyone in the 
department. 


"I need to talk to you about 
Mark," began each 
conversation. 


Next morning, in the parking 
garage, Ms. Mintz ran into the a 
co-worker she thought most 
likely to have a problem with 
the new Ms. Stumpp. 


"Isn't that amazing about 
Mark?" Ms. Mintz said, and 


then held her breath for the 
answer. 


"Well, if it makes her happy, it 
makes her happy," the worker 
replied. A few days later, on 
Jan. 8, a two-page memo 
arrived in the e-mail box of 
everyone in the department. 


"From: M. Stumpp" 

"Subject: Me." 

The note poked fun at the 
situation, but also appealed for 
understanding. And it 
emphasized that returning to 
work was something Ms. 
Stumpp had a legal right to do. 


"This will be new ground for all 
of us," Ms. Stumpp wrote. 
"However, if September 11 
taught us anything, it was that 
life is far too precious and 
short. Each of us must strive to 
be at peace with ourselves." 
She signed the note "Margaret." 


The note leapfrogged around 
the company, and soon 
employees started e-mailing 
back. Many, including some top 
executives, expressed support. 
A few of the women offered to 
help Ms. Stumpp pick out 
clothes. 


Some took more convincing. In 
the weeks before Ms. Stumpp's 
scheduled return date -- 
Monday, Feb. 4 -- Ms. Mintz 
says it felt like there was a line 
of co-workers at her door, 
mostly concerned about how to 
act when Mark walked in as 
Margaret. 
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Ms. Stumpp, recuperating at 
home, offered to return at first 
in men's clothes if it would 
make people more comfortable. 


No, his fellow workers replied, 
if you're Maggie, then come 
back as Maggie. We're as ready 
as we'll ever be. 


Maggie Stumpp made it to the 
fourth floor before nearly 
everyone else that first morning 
back. Her co-workers walked in 
and there she was, joking about 
the joy of being thin, of having 
to wear pantyhose, of how hard 
it had been to find shoes in her 
size. 


"It was awkward, but... it was 
kind of a relief to have it all out 
in the open, and to have all the 
questions about what she was 
going to look like answered," 
Ms. Mintz says. 


It was a beginning. One of the 
first trials came a few weeks 
after Ms. Stumpp's return, when 
they took a call from a 
long-time client, a labour union 
whose members’ 

reputations did not gibe with her 
heels and pantyhose. 


The union officials asked to 
meet Ms. Stumpp to re-evaluate 
her suitability to continue 
managing their business. The 
department braced to lose the 
account. 


They met over dinner at a 
steakhouse. The first few hours 
were spent discussing the stock 


, eee i d 
market and the economy, Earlier this year, Ms. Mintz was University. She studied under 


smoothed over by a couple of 
drinks, Gradually, the men's 
doubts appeared to ease. 


"You know, you really don't 
look so bad," one leaned over to 
tell Ms. Stumpp. She chalked it 
up as a compliment. Prudential 
kept the account. 


Inside Prudential, however, 
there were still some tensions. 
To ease the uncertainties of 
some female colleagues, Mr. 
Andrews set aside a small 
bathroom for her for six 
months. After that she could use 
the women's room. 


Six months and a day after Ms. 
Stumpp returned, a female 
employee protested Ms. 
Stumpp's presence in the 
adjoining stall of the women's 
room. 


"Grow up!" Mr. Andrews told 
her, intentionally setting a tone. 
While the company did not 
expect all its employees to 
accept Ms. Stumpp personally, 
they would be expected to do 
so professionally. 


There are still moments when 
Ms. Stumpp feels the stares, 
imagines that every woman at 
Prudential is rating her 
performance. There are 
inevitable stumbles and 
awkward moments. 


"The hardest thing is the 
pronouns," Mr. Scott says. "It 
just drives me crazy. 


digging around for an article 
that Jim Scott, Mark Stumpp 
and a colleague wrote in 1999 
for an industry magazine. 
When she found it, she did a 
double-take, At Scott's request, 
the article had been newly 
credited to Margaret Stumpp. 


There are times now when the 
phone in her office rings and the 
voice asks to speak to Mark. 
And depending on the nature of 
the call and her mood, she 
relishes a certain answer. 


"Oh, him," Maggie Stumpp 
says. "We got rid of him a long 
time ago." 


Transgender Good News 
by Pat Conover 
A review by Kaitlin Acres 


“Transgender Good News” is 
different and more challenging 
than I expected when given the 
book to review, It is a book that 
should be read by many of the 
professionals that are making a 
living and forming careers 
dealing with the lives of 
transgender people. This book 
also gives a good foundation for 
transgender people to feel good 
about themselves. For those 
who feel the sting of judgement 
from some conservative 
Christians “Transgender Good 
News” is just that. 


Pat Conover is a person of 
considerable experience and 
skill. She has a Masters degree 
in Theology from Chicago 
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Paul Tillich, one of the great 
progressive theologians of the 
20" century. She shows the 
same progressive, critical 
theological position. Ms 
Conover also has a PhD in 
Sociology from Florida State 
University. Her education and 
experience over the past 35 
years as well as her personal life 
give her solid qualifications to 
author this book. 


A good half of the book is given 
to reviewing the science that has 
developed over the past fifty 
years. The findings in the areas 
of Psychology, Psychiatry, and 
the results of Clinical 
investigations are reviewed. 
They are all found wanting 
judged from solid objective 
scientific criteria. Of course 
these conclusions are 

themselves open to review and 
criticisms. However it is hoped 
that such review will be done 
with the same degree of 
objective honesty that this 
reviewer finds in Ms. Conover’s 
work. 


A major criticism by the author 
of the many theories of the 
causes of gender non- 
conformity is that they do not 
deal with the complexities and 
diversity of life. Too many 
researchers and clinicians are 
looking for simplistic answers. 
Ms. Conover uses the analogy 
of looking for the “needle in the 
haystack”. Perhaps there is no 
needle it is the nature of the 
haystack. She then offers her 


